Benefits Covered by Medicaid

TDoctor Vidts TTransportation

Twidl Child Services
Exams (CHEC) TMedica
TPrescriptions Supplies
TBirth Control TLab & X-ray
THospita TMentd Hedth
Services
and more. ..

You may haveto pay a co-pay for
some services.

Pregnant women and children are
excluded from co-pays. Additional
benefitsfor these clients are dental,
vison, physical & occupational
therapy, hearing, podiatry and
speech.

Call theMedicaid
Information Line at
538-6155 or
1-800-662-9651 . . .

G If you have quedtions
about what benefits are
covered by Medicaid.

The Emergency Room (ER)

Only usethe ER for emergencies. Here
are some examples of emergencies.

< Very heavy bleeding

< A personisnot bresthing
< A person is unconscious
< Heart attacks

If you usethe ER for something that
isnot an emer gency, you may haveto
pay thebill.

My Rights
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If you don't agree with a decison that
your case worker has made on your
case, you have the right to question
their decison. Just ask your worker
for a“Fair Hearing.”

If you are treated unfairly, you can
cal 1-800-662-9651 to complain.
Y ou have theright to question a
medicd hill.

Y ou can ask for ashort term
exemption from a Hedth Plan.

Y ou have theright to get medical care

no matter what your race, color,
nationdity, disability, or age. If you
fed you have been treated unfairly or
discriminated againgt, call 538-6155
or 1-800-662-9651.

If you need someone to
trandate for you, tell us.
We will find someone who

speaks your language to
explain our programs.




How do | use my card? Important Information
about Medicaid

You will get acard in the mail each
month.

Make sure the information on your
cadisright.

Keep your old cardsfor a

year.

If you can't makeit to an

gppointment with your doctor, cal
ahead of time.

Therearetwo Medicaid Programs.
Each program hasdifferent benefits
and co-pays. Themedical card for
Traditional Medicaid ispurple. The
medical card for Non-Traditional
Medicaid isblue. Both of these
programsrequirethe selection of a
health plan.

What isa Health Plan?

Y ou must choose a Health Plan to cover
your Medicaid benefits. Your Hedlth
Plan isagroup of doctors, clinics,
hospita's and other medica experts that

© you will usefor dl of your medica care.
™
<
Remember to always show g <  The name of the Hedlth Plan you
you card betorayou get £ 3 select will be on your Megiicaid card.
any kind o ical care. 52, ::)
5 % 85 < Useadoctor, clinic or hospita that
“g E % % takes your Health Plan.
g a0 -
Bol B
01-16-03 DOH PM 978 E




